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2. EXTRA CLAIM FEES 
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Each independent claim over 3 
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Total Claims Extra Claims Fee ($) 
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December 8, 2004 



Mail Stop Issue Fee 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 



Sir: 

The enclosed PTO-2038 form authorizes the issue fee payment in the 
amount and manner set forth below to be charged to American Express Card 
number stated on said form. Please charge any additional fees which may be 
due or credit any overpayments to deposit account No. 23-3030. 

1. Issue fee due on Jeff H. Swartz application, Serial No. 

09/614,781 entitled METHOD AND SYSTEM FOR INFORMING 
CALLERS WITHIN A QUEUE - see attached sheet. 

$ 1370.00 



TOTAL BALANCE TO BE PAID: 



Sincerely, 



$ 1370.00 



Kari K. Woehler 
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hereby certify that this correspondence is being 
deposited with the United States Postal Service as 
first class mail in an envelope addressed to the 
Mail Stop Issue Fee, Commissioner for Patents, 
P.O. Box 1450, Alexandria, VA 22313-1450 on 
December 8, 2004. 
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Name of Registered Representative 
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